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Little’s rule provide the following results :

W = W, + -
Tl

e \:mean rate of arrival . it is equal to 1/E [inter — arrival-Time] where

k.
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E[.] denotes the expectation .

1L : mean service rate . it is equal to 1/E [service-Time] .
L : mean number of customers in the system .

L, : mean number of customers in the queue .

W : mean wait in the system .

W, : mean wait in the queue .
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